Privacy Policy

At Totnes & South Hams Tyre Services Ltd we take your privacy seriously. We
do not pass on any information you give us to any third parties, and in this
policy we explain how we use the information you give us, and the ways in
which we protect your privacy.

The General Data Protection Regulation GDPR

We treat all personal information (meaning any data from which you can be
identified, including your name, address, email address, etc) that you provide
to us, or that we obtain from you, in accordance with the provisions of the
GDPR

The information we collect and what we do with it

e Your personal information will be used only for the purposes of
communicating with you in relation to our goods or services.
e We hold the following information about you:
o Your name
o Your address
o Your work telephone number and possibly mobile number
o Your email address (if provided)
e Your information is held only on the accountancy package supplied by
Team Systems

Cookies

Cookies are small files that are stored on your computer or mobile device, and
they are commonly used by websites to collect and store things such as user
preferences. (do we have cookies?)

Keeping your data secure

Your data is held on our accountancy package Team Systems, and the access is
password protected, with only essential operators having access. Any printed

material is securely stored and then shredded when appropriate.

Access to your personal information



You are entitled to view, amend, or delete the personal information that we
hold. Email your request to Richard Johns and James Hall at
TSHTaccounts@btconnect.com



